


R/GA - Interaction Design Director - New York
January 2006 - October 2010 (4 years 10 months)
R/GA was the preeminent agency of its time applying new technology to marketing and branding, winning countless awards. I worked on projects for dozens of brands across some of the agencyˇs biggest clients including Verizon, Johnson & Johnson, HBO, and Nike. As an ID director, I essentially performed the role of product manager, estimating costs, developing design and requirements, collaborating with engineering, performing user research, and managing stakeholders. Projects were far ranging, extending to digital strategy, planning, brand development, naming, and video direction. Highlights include managing 11 UX designers on the Verizon team, designing self service and ecommerce for Verizon, launching HBO.com, designing an integrated messaging platform, rebranding a familiar food brand, imagining tablets before the iPad, and group texting before Twitter.€

POPstick - Director of Innovation and User Experience - New York
2004 - January 2006 (2 years)
I led the design, specification, and development of the companyˇs key products including a social networking platform and a marketplace for music licensing. Managed the creative team in New York, overseeing 4-7 designers and developers serving POPstickˇs anchor clients, Microsoft and Virgin HealthMiles (now Virgin Pulse).

Massachusetts College of Art - Instructor - Boston
September 2003 - December 2004 (1 year 4 months)
I taught an interdisciplinary course for designers and developers intended to build collaboration skills between roles. Rewrote the curriculum entirely, covering information architecture, design, branding, and web application development.

New Tilt - Director of User Experience, Co-Founder - Boston
2000 - 2004 (4 years)
I was a co-founder of this ten-person award-winning web application design shop, acquired in 2006. Client highlights include Smithsonian Institution, Dana Farber Cancer Institute, Bostonˇs Logan Airport, MIT, and RSA Security.

RainCastle Communications - Experience Design Director - Boston
1997 - 2000 (3 years)
Starting as the only web designer, I was part of RainCastleˇs growth from a 4 person design shop to a 35 person web shop. Responsible for information architecture, interface design & prototyping, graphic design, animation, web development, and usability testing.

Music Interactive - Designer - Boston
1994 - 1996 (2 years)
Responsible for the architecture, interface design, and development of web projects for the music industry, including our flagship web property, an online community for musicians.

Education
Massachusetts College of Art
BFA, Graphic Design · (September 1993 - May 1998)
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